UPDATE CIRCULAR 026/2022
5" April 2022

To: GCBx/CBs/GFs/ICs

Dear Members,

UA insurers sites
As a follow-up of circular 026/2022, please find attached a letter from the UA Bureau received today.

Sincerely yours,
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05.04.2022
Council of Bureaux

Greet Floré
Secretary General

E-mail: secretariat@cobx.org

RE : UA Insurers’ sites

Dear Mrs. Floré,

Following our previous letter regarding the possibility, on the exceptional and
provisional basis, for our Members to issue IMICs by means of distance
communications we have prepared the links to our Members' web-sites which can be
used by our motorized refugees abroad who may need to prolong their existing
insurance cover or get a new one, but who can not physically approach the sales
points of our Insurers in Ukraine.

In view of the above may we kindly ask to circulate the enclosed list of web-sites of
the UA Insurers to the National Bureaus so that they could make reference to it in
case they are eventually approached by the UA drivers looking for insurance cover
abroad.

Taking into account the target audience for the above information we decided to
keep the UA insurers' names in Ukrainian.

This information is also placed on the UA Bureau' site under the following link:
http://www.mtsbu.ua/ua/presscenter/news/168164/ .

Thank you for your kind assistance and cooperation.
Sincerely,

Volodymyr Romanyshyn,
on behalf of the Motor (Transport) Insurance Bureau of Ukraine

Sent by e-mail


http://www.mtsbu.ua/ua/presscenter/news/168164/

Insurers

Sites

OPAHTA https://oranta.ua
ACKA https://aska.ua
IHI'O https://ingo.ua
KHSIKA BIEHHA THITYPAHC I'PYII | https://kniazha.ua
YTCK https://utico.ua
I3V VYkpaina https://pzu.com.ua
TAC https://sgtas.ua
YCr https://ukringroup.ua
MNEPIHIA https://persha.ua
I'APJIAH https://grdn.com.ua




CIRCULAR 026/2022
21st March 2022

To: GCBx/CBs/GFs/ICs

Dear Members,

Recommendation on UA PDF Green Cards and CoB information leaflets for drivers of UA
registered vehicles

Following the military invasion Ukraine by the Russian Federation, and the subsequent refugee crisis,
our Members are being confronted with a large number of UA registered vehicles entering their
territories.

The UA Bureau informs the Membership that due to the specific circumstances, there is an objective
impediment to issue printed UA Green Cards (IMICs) (be it on green or white paper). And therefore,
often UA Green Cards are issued in PDF format with a recommendation to make a printout. The UA
Bureau informs the Membership that the insurance cover can be checked in the database of the UA
Bureau via the following link: https://gc.mtsbu.ua/MTSBU Pages/Tree.aspx?autoauth=true.

If the information provided in the database corresponds to the vehicle and the presented IMIC (green,
white or PDF), the UA Bureau confirms their guarantee on the IMIC. The official communication of the
UA Bureau can be found attached to this circular.

The Council of Bureaux, having regard to the objective difficulties to present printed Green Cards
according to the rules in place, recommend the Members to temporarily accept UA Green Cards in PDF
format on electronic devices under the exceptional circumstances.

The recommendation was endorsed during the extraordinary meeting of the Supervisory Board on 11%
March 2022.

In this light, the CoB has prepared a leaflet for the drivers of the UA registered vehicles entering the
territories of foreign countries with basic information on the rule of compulsory MTPL insurance, and
the particularities of frontier insurance.

The leaflet can be found both in English and in Ukrainian language, in attachment to this circular. We
recommend all Members to distribute these leaflets to UA registered vehicles in their border check
points and/or refugee centres for UA citizens.

In the leaflets, the drivers of UA registered vehicles are informed on the fact that UA Green Cards can
be presented in exceptional cases also in PDF format, where there are obvious obstacles for not being
able to reproduce a printout version. However, the printout versions remain encouraged.

With the aim of providing comparable facilities to the Members who are being faced with increased
border traffic, the issuance of Frontier insurance policies in PDF format is also recommended to be

allowed, in exceptional and temporary fashion. However, the printout versions remain encouraged.
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18.03.2022
Council of Bureaux

Greet Floré
Secretary General

E-mail: secretariat@cobx.org

RE : UA Green Cards issue

Dear Mrs. Floré,

Considering the martial law, introduced in Ukraine since 24.02.2022 due to the
military aggression of the Russian Federation against Ukraine, the Ukrainian Bureau
makes efforts to maintain smooth functioning of our Green Card insurance market.

We must acknowledge that owing to the logistic issues there are some objective
difficulties pertaining to availability of the pre-printed IMICs and their physical
delivery to the salespoints.

Under such circumstances and in view of the increased demand for the Green Card
insurance from the UA motorists, our Membership decided to allow our Members,
on the exceptional and provisional basis, to use, along with traditional green IMICs,
their photocopies and to issue the IMIC printed in black on white and/or generated as
pdf files. The latter are sent electronically to the customer's smartphone via Apps or
to customer's e-mail with recommendation to print it out. However, we clearly
realize that printing possibilities may be limited in many cases for the UA visitors.

Anyhow, in all the cases above the insurance cover can (and shall) be checked in
our Bureau's Database by using the site
https://gc.mtsbu.ua/MTSBU Pages/Tree.aspx?autoauth=true.

The search of cover can be done in several ways:

1. a) by introducing the registration plate number and a specific date; leaving the
date unchanged will demonstrate the result as at the date of the request;


https://gc.mtsbu.ua/MTSBU_Pages/Tree.aspx?autoauth=true

b) by introducing the IMIC number and a specific date; leaving the date
unchanged will demonstrate the result as at the date of the request.

2. Another possibility to access is to scan the QR code, if available, from the
IMIC. This procedure will lead directly to the record in the Database.

So, the information from the Database is the keynote. If it corresponds to the
vehicle and to the presented IMIC (green, white or pdf), our guarantee is
provided. Otherwise, our guarantee should be checked following the usual
procedure prescribed by the provisions of the Internal Regulations.

Please be assured, that if there would be any failure in our Database functioning in
this respect, we'll immediately inform the CoB with our view on further solutions.

We understand pretty well that the decisions taken by our Membership are not fully
in line with the existing CoB’s decisions and provisions, in particular what concerns
the necessity for the driver to possess a printed IMIC as a proof of existence of the
insurance cover. But we also should admit that the rules of our System were
elaborated in and for peaceful time. At wartime, our Insurers and Insureds are
somehow forced to deviate from these rules.

In view of the above we kindly ask you to transmit this information to whom it may
concern and to take appropriate management decisions, if needed.

Sincerely,

Volodymyr Romanyshyn,
on behalf of the Motor (Transport) Insurance Bureau of Ukraine

Sent by e-mail



COUNCIL
OF BUREAUX

Useful information on MTPL insurance for
drivers of vehicles registered in Ukraine

Motor Third Party Liability insurance is mandatory in order to be able to drive in the territory of the
country you are visiting.

Drivers of vehicles registered in Ukraine should make sure that their vehicles are covered by MTPL
insurance.

How to know if your vehicle has MTPL insurance coverage?

You have a valid Green Card which is issued by a Ukrainian insurance
company.

The Green Card is either printed on green or white paper or presented in digital
format (on mobile phone, laptop, tablet, etc. It is recommended to make a
printout of the Green Card in order to comply with the local legal requirements.

The Green Card is valid, and it has not expired upon entrance in the territory of
a foreign country.

The Green Card provides cover for the territory of the foreign country which you
are entering.

If you do not have a Green Card which complies with all the above, then your vehicle does not have
the mandatory MTPL insurance coverage for the territory of the foreign country which you are entering.

In this case, you either need to purchase a new valid Green Card from your Ukrainian insurance
company, complying with the abovementioned criteria OR you need to purchase a Frontier Insurance

Policy.

What is a frontier Insurance policy?

Frontier insurance provides the mandatory insurance cover, required by the visited country. A frontier
insurance policy serves both as an insurance policy and as proof the existence of such policy.

Where can you purchase a frontier insurance policy?

Upon entrance in the territory of a foreign country, check whether border salespoints of frontier
insurance policies are in place. You can purchase your frontier insurance policies in these salespoints,
either in paper (printed version) or in digital format (to be downloaded on your mobile phone, laptop,
tablet, etc.).

If there are no border salespoints of frontier insurance policies, consult the border authorities to guide
you to purchase frontier insurance policies:

a. On site of insurance companies
b. On site of the Green Card Bureau of the visited country

c. Other
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Periodic validity of a frontier insurance policy:

Frontier insurance policies are issued for a minimum period of 15 days and a maximum period not
exceeding 1 year.

Territorial validity of a frontier insurance policy:

When entering and purchasing a frontier insurance policy in the territory of a country which is not part
of the European Economic Area (EEA), the frontier insurance policy will only be valid within the territory
of that country.

If you intend to travel to an EEA country or Switzerland, you will have to purchase frontier insurance
upon entrance to the territory of that country.

If you have purchased frontier insurance in the territory of any EEA country or Switzerland, the frontier
insurance policy will be valid for the territories of all other EEA countries and Switzerland.

What to do when the frontier insurance policy or your Green Card expires?

When the frontier insurance policy expires, your vehicle will be considered as uninsured. Therefore,
you have to take the necessary measures to either:

a. purchase a (new) frontier insurance policy in the country where you are situated at the
moment

d. Purchase a new Green Card from your Ukrainian insurance company
A list of Ukrainian Insurance Companies can be found in:

http://www.mtsbu.ua/ua/about _us/full_ members_list/

If you are planning to stay for a longer period in a certain country, it may be necessary to reregister
your vehicle in that country. Please consult the national authority of the country for the conditions and
procedures for the reregistration.
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KopucHa iHdpopmauia Lwoao crpaxyBaHHS
LMBINbHO-IPaBOBOI BiANOBIAArILHOCTI
BOAIIB TPAHCMOPTHUX 3ac00iB,
3apeecTpoBaHUX B YKpaiHi

CTpaxyBaHHA UMBINbHO-MPABOBOI  BiOMNOBIAANBHOCTI BOAIIB € OOOB’A3KOBMM AN KEPYBaHHS
aBToMobinem Ha TepuTopii KpaiHW BiOBiOYBaHHS.

Bopii 3apeectpoBaHux B YKpaiHi TpPaHCMNOPTHMX 3acobiB MOBMHHI BMNEBHUTUCb B HASIBHOCTI
CTpaxyBaHHS UMBINbHO-NPaBOBOI BiANOBIAanNbHOCTI, WO Ai€ Mo BigHOWEHHK A0 X TPaHCMOPTHUX
3acobi..

Ak gisHaTUCh YN Mae TPaAHCMOPTHUIA 3acid cTpaxyBaHHS LMBINbHO-MPaABOBOI BignoBiaanbHOCTI ?

Bu maeme 4uHHy «3erneHy kapmKy», sudaHy yKpaiHCbKOI Cmpaxo8or
KoMriaHiero.

«3eneHa kapmka» HadpykosaHa Ha 3esieHoMy abo binomy nanepi 4yu
HadaembCsi 8 erleKmpoHHOMY ¢hopmami (8 MObiribHOMY meneghoHi, Hoymoyuj,
rnaHwemi mouwjo. PekomeHOyeMO ii po30pykysamu Oris 8UKOHaHHS 8UMO2
micyeesoao 3akoHodascmea).

«3ernieHa Kapmkay» YUHHa ma He rpomepmMiHosaHa Ha MoMeHm 8130y Ha
mepumopito iHO3eMHOI KpaiHu.

«3eneHa kapmka» Hada€ roKpumMms Ha mepumopii iHo3eMHOI KpaiHu, 8 Ky eu
8’ixdxxaeme.

Akwo BM He MaeTe «3eneHol KapTkM», dka BigNoOBiJae 3a3Ha4YeHMM BuULLEe BMMOram — Ball
TpaHCNOPTHUI 3acib He Mae 0OOB’SI3KOBOr0 CTpaxyBaHHS LIMBINbHO-MPABOBOI BiAMOBIAANbHOCTI Ha
TepuUTOPIi iIHO3EMHOI KpaiHW, B SKy BU B DKIKaETE.

B ubomy Bunagky, Bu mMaeTe npuadaTtu B yKPAIHCbKiIA CTPaxXOoBill KOMMaHii HOBY YMHHY «3eneHy
KapTKy», fka Bignosigae 3asHayeHuMm Buwe kpuTepiam YU npupbatu Monic [MpukopaoHHOro
CTpaxyBaHHA,

Wo Take Monic NMpukopaoHHOro crpaxyBaHHA?

lMpukopAOHHE CTpaxyBaHHSA Hagae OOOB'sI3KOBE CTpaxoBe MOKPUTTS, SKe BUMAaraeTbCs KpaiHO
BiABiAyBaHHSA. [lonic NMPMKOPOOHHOrO CTpaxyBaHHA BMKOHYE pOMb CTPaxXOBOro Mnofica, a Takox
nigTBEpPOKEHHS iCHYBaHHSA Takoro nonica.

[e moxHa npuadaTtu Monic MNpukopaoHHOro cTpaxyBaHHA?

Mpwn B'i34i Ha TepuTOpIto IHO3EMHOT KpaiHW, NEPEBIPTE UM HASIBHI HA KOPAOHI MYHKTX NpogaKy norsiicie
NMPUKOPAOHHOrO CTpaxyBaHHA. Bu moxete npuabatn nomnic MNPUMKOPAOHHOrO CTPaxyBaHHSA B
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3a3Ha4yeHMX MyHKTax B ManepoBOMy BUMMsi (po3gpykoBaHa BepcCid) UM B eNeKTPOHHOMY dhopMarTi
(Anst 3aBaHTaXXeHHs1 HA MOBINbHUIA TenedoH, HOYTOYK, NNaHLET, TOLWO).

AKWwo Ha KOpAOHI BIACYTHI MYHKTW Npogaxy nonicis NPUKOPAOHHOIO CTpaxyBaHHS, MPOKOHCYNbTYUTECH
3 MPUKOPAOHHMMUW OpraHamy 3 MeTOK OTPUMAaHHsi Aonomorn y npvuadaHHi nornicy NpUMKOpPOOHHOro
CTpaxyBaHHS:

a. Ha caunTi cTpaxoBUX KOMMaHIN;
b. Ha canTi Blopo «3eneHa kapTka» kpaiHu BigBiQyBaHHS;

C. iHwe.

Mepiop aii Monicie NMpukopAOHHOro cTpaxyBaHHSA:

Monicy NpMKopAOHHOrO CTpaxyBaHHA BUAAKTLCA HAa MiHiManbHWM nepioa 15 AHIB Ta MakcuManbHWUiA
nepioa, Wo He nepesuLlye 1 pik.

TepuTopis Aii nonicy NPUMKOPAOHHOrO CTpaxyBaHHA:

Mpu B'i3gi Ta npnabaHHi nonicy NPMKOPAOHHOIO CTpaxyBaHHSA Ha TEPUTOPIT KpaiHW, sika HE € YNIEHOM
€Bponencbkoi EkoHoMiYHOT 30HM, Monic MPUKOPAOHHOrO CTpaxyBaHHs Oyge AIMCHUM TiNbku Ha
TepuTopii Liel kpaiHu.

Akwo BU nnaHyeTe NogoOpOXyBaTW B kpaiHy €Bponencbkoi EkoHoMiuHoT 3oHn 4um LLBenuapito, Bam
HeobxigHO NpuadaTn NPUKOPAOHHE CTpaxyBaHHSA Mpu B'i3gi HA TEPUTOPIO LET KpaiHN.

Axkwo Bu npuabanu NpPUKOPOOHHE CTpaxyBaHHA Ha Teputopii Bya-akoi kpaiHn 3 €BponencbKoi
EkoHomiuHoi 3oHu ym LLiBenuapii, nonic NpkopA4oHHOTO CTpaxyBaHHA byae YNHHWUI | Ha TepuTopii BCiX
iHWKMX KpaiH €Bponencbkoi EkoHomibHoT 3oHK Ta LBenuapii.

Wo po6buTn npu 3akiHYeHHi TepMmiHy Aii nonicy NPMKOPAOHHOro cTpaxyBaHHA 4u 3eneHoi
KapTkn?

Mpn 3akiH4eHHi nonicy NPUKOPAOHHOIO CTpaxyBaHHA, Ball TPaHCMOPTHUX 3acib BBaXXaTMMETbCS
HesacTpaxoBaHMM. Y 3B'sI3Ky 3 MM, BaM HEODOXiAHO BXMTU Byab-SKuin 3 TaKMX 3ax0fiB:

a. npvabatu (HoBMIW) Nonic NPUKOPAOHHOTO CTpaxyBaHHSA B KpaiHi, B SKi BU 3HaXOAMTECh Ha
JaHUN MOMEHT

d. TpuagbaTtn HOBY «3eneHy kapTKy» B YKpPaiHCbKWIA CTPaxOoBii KOMMaHil
Mepenik yKkpaiHCbKNX CTpaxoBUX KOMMaHIn AOCTYNHUIA 32 MOCUNAHHAM:

http://www.mtsbu.ua/ua/about_us/full_members_list/

AKLWOo BU NnaHyeTe 3anuwwiaTucs B NEBHIN KpaiHi Ha BinbLuni nepiod, MOXITMBO, BUHUKHE HEOOXIOHICTb
nepepeecTpyBaTy Ball TPaHCNOPTHWMIA 3acib B Ui KpaiHi. byab nacka, MpPOKOHCYNbTyMTeCb 3
HaLjioHanbHMK opraHamMu Takoi KpaiHu LLoJ0 YMOB Ta npoueayp nepepeectpadii.
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