
COB - SWC STATISTICS  - STATISTIQUES 2000 : Question 1 COB - CTP
Code Bureau Claims 

Réclamations
Correspondents 

Yes=1 No=0 
Oui=1 Non=0

Correspondents 
Claims 

Réclamations

Bureau+ 
Corresp.

A 13,486 1 9,096 22,582
AL 66 0 0 66
AND 334 0 0 334
B* 9,592 1 0 9,592
BG 251 0 0 251
BIH 257 1 2,617 2,874
CH 4,245 1 5,501 9,746
CY 13 1 0 13
CZ 6,007 1 232 6,239
D * 49,772 1 5,000 54,772
DK 1,183 1 2,000 3,183
E 3,357 1 19,902 23,259
EST 166 0 0 166
F 19,102 1 52,770 71,872
FIN 840 0 0 840
GB 11,169 1 17,041 28,210
GR 1,059 1 2,967 4,026
H 1,268 1 4,609 5,877
HR 0 1 7,238 7,238
I 4,424 1 32,975 37,399
IL 32 1 0 32
IR 0 1 4 4
IRL 954 1 0 954
IS 20 0 0 20
L 830 1 2,201 3,031
LV 123 0 0 123
M 34 1 0 34
MA 799 1 2,409 3,208
MD 0 0 0 0
MK 0 1 983 983
N 1,668 0 0 1,668
NL * 1,285 1 16,715 18,000
P 679 1 1,447 2,126
PL 4,144 1 4,060 8,204
RO 0 1 3,032 3,032
S 1,289 1 895 2,184
SK 1,095 0 0 1,095
SLO 901 1 1,791 2,692
TN 390 1 338 728
TR 672 0 0 672
UA 32 0 0 32
TOTAL 141,538 195,823 337,361

* Approx. figures supplied or no figure for "Correspondents"
* Chiffres approximatifs ou inexistant pour les "Correspondants"

The Council of Bureaux, ses employés et ses membres cannot accept responsibility for the figures indicated above. Publication 
and/or reproduction of these figures without the consent of the Council of Bureaux and of the Member which has produced the 
figures.

Le Conseil des Bureaux, ses employés et ses membres, ne peuvent accepter aucune responsabilité quant aux chiffres indiqués ci-
dessus qui ne doivent être ni publiés ni reproduits sans la permission du Conseil des Bureaux et du membre qui a indiqué ces 
chiffres
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Council of Bureaux STATISTICS 2000 - Question 2 SWC

Code A AL AND B BG BIH CH CY CZ D DK E EST F FIN GB GR H HR I IL IR IRL IS L LV M MA MD MK N NL P PL RO S SK SLO TN TR UA YU Total

A 0 2 0 237 80 91 488 1 905 5429 106 162 8 292 19 482 62 814 255 1724 0 7 9 0 73 14 1 0 2 15 25 676 30 340 168 83 420 359 1 76 19 11 13486

AL 6 0 0 0 0 0 4 0 0 14 2 0 0 2 0 0 8 0 0 16 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 1 0 9 0 0 66

AND 0 0 0 6 0 0 1 0 0 8 2 192 0 88 1 4 0 0 0 9 0 0 1 0 0 0 0 0 0 0 0 5 15 0 0 0 0 0 0 0 0 0 332

B 72 6 1 0 26 6 33 1 135 1457 54 260 13 2439 15 469 17 66 6 345 0 3 36 0 394 28 1 14 4 2 18 2771 102 558 31 28 19 14 2 41 11 2 9500

BG 11 1 0 2 0 0 6 0 5 54 0 1 0 6 0 1 26 7 1 10 0 6 0 0 0 0 0 0 0 18 0 10 0 7 16 3 6 0 0 40 0 14 251

BIH 438 0 0 20 2 0 137 0 24 734 6 11 0 24 0 7 4 47 833 146 0 0 0 0 8 0 0 0 0 11 8 48 0 10 4 31 15 253 0 1 1 51 2874

CH 327 1 0 223 9 0 0 0 79 2780 32 135 2 3023 11 197 15 39 16 2119 0 2 5 0 71 6 1 1 0 13 14 354 105 65 10 30 22 12 0 11 6 10 9746

CY 0 0 0 1 3 1 0 0 0 1 0 0 0 1 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 12

CZ 708 0 0 51 27 2 77 0 0 2380 32 19 4 53 3 23 14 121 15 113 0 0 0 0 6 9 0 0 1 3 9 128 0 698 28 21 1480 137 0 7 65 5 6239

D 2867 27 4 3474 400 346 1195 10 3419 0 1627 1474 144 4698 240 2050 261 1146 423 3407 1 58 164 5 997 146 3 9 3 61 303 9476 504 7225 565 869 540 469 5 677 411 27 49730

DK 8 0 0 17 3 0 7 0 13 363 0 20 4 24 33 24 1 4 0 21 0 0 8 6 7 8 0 0 0 0 169 101 3 35 0 296 3 0 0 5 0 0 1183

E 34 0 98 97 44 1 60 0 76 241 16 0 15 804 15 304 8 11 6 389 0 0 23 0 14 6 0 520 0 5 8 80 397 50 6 8 4 7 0 5 4 0 3356

EST 10 0 0 1 4 0 0 0 10 13 4 0 0 0 67 0 0 1 0 0 0 0 0 0 0 8 0 0 0 0 2 0 0 15 0 29 0 0 0 0 2 0 166

F  * 71872

FIN 3 0 0 6 1 0 6 0 1 50 12 7 84 7 0 6 0 5 0 9 1 0 1 0 2 10 0 0 0 0 36 18 0 13 1 2491 1 1 0 1 2 0 2775

GB 836 2 6 2095 59 3 174 3 464 4739 299 4129 15 6948 352 0 90 296 21 1845 0 10 111 4 228 10 4 4 0 1 57 3718 646 392 70 139 64 124 1 239 11 1 28210

GR 122 307 0 131 283 18 84 20 36 1454 20 26 1 232 5 186 0 22 4 468 1 5 2 0 23 0 0 0 0 121 4 124 2 95 77 48 4 0 0 81 11 9 4026

H 1108 0 0 68 87 53 172 0 224 1645 20 25 1 109 8 56 23 0 147 329 0 4 2 0 11 2 0 0 0 1 5 175 1 137 611 42 397 115 0 48 251 0 5877

HR 698 0 0 62 11 1941 139 0 143 1697 6 13 1 211 0 58 0 229 0 930 0 0 0 0 2 0 0 0 0 11 2 116 0 28 11 12 181 730 0 3 2 0 7237

I 3297 226 8 1318 361 124 3224 15 668 11768 375 1651 46 5544 106 1010 446 614 642 0 2 23 94 0 334 35 36 30 4 61 63 1635 347 1078 428 176 282 803 18 346 150 11 37399

IL 0 0 0 0 0 0 2 0 0 16 0 0 0 10 0 0 0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 32

IR 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 4

IRL 5 0 0 13 2 0 1 0 2 103 2 13 0 112 1 620 1 5 1 19 0 0 0 0 2 0 0 0 0 0 3 39 2 2 0 4 0 1 0 1 0 0 954

IS 0 0 0 0 0 0 0 0 1 9 6 0 0 1 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 20

L 5 0 0 848 0 0 8 0 2 618 12 20 0 1219 2 21 4 0 0 52 0 1 0 0 1 0 0 0 0 0 4 165 21 15 0 10 1 1 0 2 0 0 3032

LV 17 0 0 0 3 0 0 0 2 34 2 0 30 2 4 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 2 2 0 21 0 0 2 0 0 0 0 0 123

M 0 0 0 0 0 0 0 0 0 5 0 0 0 2 1 1 0 0 0 19 0 0 0 0 0 0 0 0 0 0 0 5 0 1 0 0 0 0 0 0 0 0 34

MA 0 0 0 197 2 0 12 0 0 123 2 685 0 1550 1 30 0 0 0 376 0 0 0 0 0 0 0 0 0 0 3 211 11 1 0 3 0 0 0 0 0 0 3207

MD

MK 38 27 1 2 73 23 58 1 4 83 4 0 0 3 2 3 24 4 25 62 0 0 0 0 0 0 0 0 0 0 0 10 1 2 20 4 5 15 0 8 0 122 624

N 23 0 0 17 7 0 12 0 13 337 224 33 15 38 103 37 0 7 1 19 0 0 1 2 4 4 0 0 0 1 0 104 2 48 1 610 2 1 0 2 0 0 1668

NL*

P 1 0 5 8 1 0 3 0 5 32 3 100 0 76 3 16 0 1 1 17 0 0 2 0 2 0 0 6 0 0 0 2 0 1 1 0 0 0 0 1 0 0 287

PL 289 0 0 117 51 5 25 0 787 3512 65 43 85 227 15 89 18 108 21 216 2 12 4 0 13 123 2 0 17 4 34 273 6 0 36 147 219 27 0 21 843 11 7467

RO 296 1 0 43 102 6 37 3 52 1273 4 17 2 139 2 42 35 572 11 713 0 12 0 0 6 0 2 0 172 8 1 91 0 55 0 34 30 10 0 150 61 11 3993

S 42 0 0 13 3 0 14 0 23 508 380 28 30 39 247 34 0 6 5 27 0 0 1 0 8 5 0 0 0 0 424 127 9 107 3 0 3 2 0 5 3 0 2096

SK 96 0 0 0 1 0 12 0 564 111 0 3 4 3 2 1 1 96 9 18 0 0 0 0 0 1 0 0 0 0 1 8 0 121 1 3 0 4 0 1 29 5 1095

SLO 498 0 0 12 16 130 44 0 99 469 0 3 2 44 0 7 2 88 548 540 1 0 0 0 1 0 0 0 0 23 0 33 0 37 23 11 32 0 0 2 27 0 2692

TN 3 0 0 20 0 0 7 0 1 47 1 0 0 449 0 0 0 0 0 192 0 0 0 0 0 0 0 1 0 0 0 7 0 0 0 0 0 0 0 0 0 0 728

TR 15 4 0 22 78 0 14 0 9 234 3 0 0 93 0 14 12 14 0 11 0 51 0 0 0 0 0 0 0 10 0 53 1 4 21 2 1 3 0 0 3 0 672

UA 2 0 0 0 3 0 0 0 5 9 0 0 0 0 0 0 0 0 0 0 0 2 0 0 1 1 0 0 0 0 0 0 0 5 0 0 2 0 0 2 0 0 32
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