.—_.- - -.-_I'F - __ﬂ_

s#» Actual development
andthe problems in
“the transbc rder claims




Ur Ire d driving

ablllty,m i




s

‘%—2—_’-’ B
Not to forget -

of the regulations
nsumer protectio






s

- ul
Green Clai nfs" '




450

400

350

300

250

200

150

100

50

1999

2005

2009

2010

2011

il




_

Green




I o |
Protecti_.,_ visiﬁg i 3




SCOPE of the System

« Natural.limits

. Geographlcal limits
. Manaﬁablllty

* Decision of GA 2012



Partners in Claims handling

« Bureaux

 Agents

° Correspondents

o Clali’ﬁ'é representatives
« Compensation bodies
 Guarantee funds



Identified risks

 Economical world crisis

. Bankruptcies of insurers

* Delay of payments
ssLack.of financial discipline



ldentified risks

 Reverse relationship
Bureau - Insurer

g MutuaHr;tst

o Uninsured-driving

 Fraud



Mutual trust

 Basis of the GC System
 Pay —Cry = Dispute
 Close cooperation

- Relations Bureau - Insurer

e Consequence — on all
market



Potencial solutions

* Tighten the financial discipline

- Monitoring of financial stability
* Introducing of financial criteria
. Permanen%raining
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Sanctions

» obligatory monitoring
» financial guarantees
» financial penalties

> t%mQQrary suspension

P termination of
membership
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Uninsured driving

 Research in progress
 Information’s exchange

o Coopefati&u with EC, IE, E-Reg

« Potential solutions and proposals



Fraud — new challenge?

 Is there any conection between

the activity-of the transborder
insurance cover and fraud problems?

2 L8

« Should we together look for any
solution?
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