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Key terms

• Protection
• Trust
• Uninsured driving
• Financial stability
• Fraud



Not to forget

• Aims of the regulations
• Consumer protection

- insured
- victim



Two pillars

•Green Card System
•Protection of visitors



Green Card Claims

• 2011 371.271
• 2010 381.353
• 2009 345.746
• 2005 342.963
• 2000 337.361

• 1999 291.730





Green Card Claims

~1,7 billion Euro



Protection of visitors

•Motor Insurance Directive
•Agreement on Protection 

of visitors



SCOPE of the System

• Natural limits
• Geographical limits
• Manageability 
• Decision of GA 2012



Partners in claims handling

• Bureaux
• Agents
• Correspondents
• Claims representatives
• Compensation bodies
• Guarantee funds



Identified risks

• Economical world crisis
• Bankruptcies of insurers 
• Delay of payments
• Lack of financial discipline



Identified risks

• Reverse relationship 
Bureau - Insurer

• Mutual trust
• Uninsured driving
• Fraud



Mutual trust

• Basis of the GC System
• Pay – Cry – Dispute
• Close cooperation
• Relations Bureau - Insurer
• Consequence – on all 

market



Potencial solutions

• Tighten the financial discipline
• Monitoring of financial stability
• Introducing of  financial criteria
• Permanent training



Monitoring

• of members
• of guarantee calls
• of international 

financial situation



Sanctions

► obligatory monitoring
► financial guarantees
► financial penalties 
► temporary suspension
► termination of 

membership



Uninsured driving

• High level
• Claims paid minimum 

~1,2 bilion Euro



Uninsured driving

• Serious problems on several 
markets

• Impact on financial stability



Uninsured driving

• Research in progress
• Information’s exchange 
• Cooperation with EC, IE, E-Reg
• Potential solutions and proposals



Fraud – new challenge?

• Is there any conection between 
the activity of the transborder 
insurance cover and fraud problems?

• Should we together look for any 
solution?



Fraud

• Value of the costs ?

• Estimation 10 - 15 % of claims paid

• Who is the final payer?



Fraud

• At concluding of the insurance

• Trump up of the accidents

• After accidents

• At the claims settlement



Fraud

Participants:

• consumers

• crime gangs

• employees of the insurers



Fraud

• Request from UNECE

• Activity of CoB:
- workshop on fraud
- Working Group on Fraud



Fraud

• First steps

• Good example of cooperation:

Agreement among 
Balkan Bureaux



Aims for the future

• Fight against uninsured 
drivers

• Fight against fraud
• Education



Thank you for 
your attention!


